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Call 311 to report a valet parking operator violating any of the above points.
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Valet parking operators are required to give you a time stamped 
receipt. This ensures the valet operator is responsible for what happens to 
your vehicle while it’s in their possession. Keep receipts for at least 6 months 
thereafter to address any parking tickets issued while parked by the valet.

Ask a valet employee where your car will be parked. Valet parking 
operators are required to park vehicles in legal parking spaces 
(e.g., dedicated leased garage or parking lot spaces).

A Valet Parking Operator License is required for any “valet parking 
service.” Each location the valet service provider serves requires a 
separate Valet Parking Operator license.

Look for a city “valet loading zone” sign wherever valet parking 
operators are working. The sign will include the name of the valet 
parking operator and the rate they charge.

Do not leave wallets, cash, or valuables in the car that you are 
valeting. Walk around and check your vehicle before and after you 
valet, looking for dents the valet parking operator driver may have made.


